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Log into your Account


Support and Service

866.484.4800
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AMSA is now Alert 360

Same Company, Same Service, New Name!

Get a FREE Quote

Log into your Account

Learn More!
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Call 866.484.4800 to get a FREE quote
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Not sure where to start? Take our Smart Home Security Quiz to find the perfect system for your home.



TAKE THE QUIZ



			

		

	

			









	



	

	


















	
		
			
												


Georgia Strong. Atlanta Local.

For decades, our local Atlanta security professionals have provided protection, peace of mind and an enhanced quality of life for our customers across Georgia.

Now, we’re joining forces to give you even better service, support and protection. We’ve also introduced new smart home and business technologies to meet the demands of home and business owners, like you.
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They were quick and efficient however they did not offer to show my Mom who was there for me as I could not be there how the new key pad worked.
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Albert called to let me know he was en-route.  He did an excellent job.  He removed the security camera from the ceiling of the front porch & relocated it to the side of our home.  We have eyes on every area of our home.  Thank you Albert for your kindness & professional install.  Have a blessed week.read more
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The installer was very professional and helpful. He answered all of our questions and made sure that we understood the system.
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An absolutely great experience. My technician, Kyle, did a beautiful job installing my new alarm system. He was on time, polite, and took all the time I needed to teach me how to use the new system. I am 100% satisfied with Alert 360!!!
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Excellent service and prompt response with technical advise on plans. Stress are gone after first in home service was conducted. Highly recommend services. Jack was excellent service representative for company!
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Have been with alert360 for many many years: very reliable service and very affordable plans. We just moved to a new home and transferring the service was made super easy by the customer service agent (George) and they went above and beyond to get us the sensors etc. while onsite. Highly recommend alert360 for home security.read more
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Amazing service. The tech was super friendly. Went out of his way to make sure everything was working properly. All of our locations are monitoring by Alert360.
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Israel was just as puzzled as corporate tech support was, however, between the two of them they were able to find the problem and corrected the problem. Israel was very respectful and professional at all times. Awesome job!
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Service was great. The technician was very helpful. He was very patient explaining the system to us.
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Technician was very patient, kind, knowledgeable and professional!! Resolved our issue and offered to fix any additional concerns!!
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Thank you Tramario, For your thorough and dedication to your a job to satisfy the customer. We have been with Alert 360 for about 5 years now an I think that was the best investment we could have ever made. If you pick the right cameras for what you want, these are the right people to install them. Thanks Tramario, God Bless you all 😔🙏🏾read more

[image: Anthony Bussey]
Anthony B.
21:01 20 Mar 24





Tech staff was very professional and efficient.  They even showed up early then they suppose to which was refreshing when they give you a time frame most companies are at the end of it or running late.  Alert 360 highly recommend them.
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Good service ,same technician from the last time I had a problems , I am very satisfied with my alarm system will probably add cameras later this year.
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Always get great service from mark. When he comes out to work on my system. That's why I use alert three sixty
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Tech Steve was very courteous and quick to identify the problem and completed the job quickly.  We always appreciate the Alert 360 Technicians for their excellent service.
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Smarter Security Since 1973

Alert 360 started as a security company in Tulsa, Oklahoma in 1973. In nearly 50 years, we have grown to be the 5th largest residential security provider in the country, serving nearly a quarter of a million customers in 26 states! Today, we own and operate our alarm monitoring center in Tulsa, providing best-in-class technology, dependable service and smart home automation.

We’re dedicated to keeping you connected, protecting the things you care most about and providing you with security, convenience, comfort and peace of mind.







			

		

	

			









	



	

	


















	
		
			
												 




What This Means for Our Customers

Moving forward, you’ll notice the name and logo change on any communications from us.

Otherwise, nothing else has changed. We’re still your local neighborhood security company, with the same team answering our phones, providing service in your home or office, and monitoring your alarms 24/7.

We’re growing and are so excited to have you with us!
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Look for our green and white trucks in your neighborhood soon. We can’t wait to meet you!





You Have Questions, We Have Answers!

We’ve answered the most frequently asked questions below, but if you have specific questions or concerns about your account, get in touch or give us a call!

Call 866-484-4800

(We’re here to help!)









			

		

	

			









	



	

	


















	
		
			
												

	
Who is Alert 360?

Alert 360 started as a small security company in Tulsa, Oklahoma in 1973. In 45 years, we have grown to be the 5th largest residential security provider in the country serving nearly a quarter of a million customers in 26 states!


	
How does this benefit me?

For decades, Alert 360 and AMSA have provided protection and peace of mind for security customers in Georgia. As separate companies over the years, we’ve matched advancing technology to our product offerings to meet the unique needs that modern security requires.

As Alert 360, we plan to continue to offer the peace of mind of best-in-class security solutions with all the advantages that a larger company with greater resources has, combined with the local reach of understanding and truly caring about the communities we protect.


	
Do I need to update my account information or will billing change?

No, you will remain in our system with the same login credentials you currently use to view your account, make bill payments, and upgrade your service. Even the customer portal experience will remain the same – just with a new coat of paint!


	
Will my app still work?

Yes, our systems are still compatible with any current apps you have to manage your alarm system.







	
Has my account been sold to Alert 360?

No, our companies are merging together and uniting under the Alert 360 name. Nothing else has changed – you’re still receiving the same great security service you’ve come to trust!


	
Are you still a local servicing company?

Yes, our local branches and service technicians will remain the same to take care of all your home security needs, wherever you are!


	
How do I pay my bill?

The same way you always have! If you signed up for paperless billing, you can still pay your bill online through the customer portal using your same login credentials. Mail-in payment details will be included in your next billing cycle.


	
How do I upgrade my system?

Simply login to your account, view your account information, and select the ‘Upgrade’ tab. Or, you can call 866.484.4800, just have your account information handy!


	
Will I need to sign a new contract?

No, your current contract and service information is still with the same company and will not need to be update!


	
What if I have automatic payments set up?

Your automatic payments and billing are still being managed by the same company in the same system so no action required.


	
Will I need to get a new system?

No, your existing system will remain connected and in service.








			

		

	

			









	

    


	
		
			How we reward our customers

			
					Home security that moves with you
			If you move, we’ll install a basic home security system at your new home, free of charge. If your new home already has a home alarm system, we’ll waive our connection fee. Details and conditions apply.

Learn More



		
			

			
				Up to $1,360 in deductible reimbursement
			If you suffer a loss due to a home break-in or fire, we will reimburse your paid homeowners insurance deductible up to $1,360. Details and conditions apply.

Learn More



		
			

			
				Get rewarded for your satisfaction
			Our referral program helps keep your family and friends safe and connected plus rewards you with free monitoring.

Learn More



		
			

		

	





	
		
			
				Total control, your way

				1 (833) 360-1595

				Let us give you a custom quote

								Free Quote Request
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							© 2024 Alert 360 Home Security Business Security Systems & Commercial Security 
Privacy Policy | Terms of Use



							Corporate Headquarters • 2448 E. 81st St. Suite 4300 • Tulsa, OK 74137 • (833) 360-1595
Alert 360 is pleased to be serving nearly a quarter of a million customers in 24 states from 200 authorized dealers and our offices in: Anaheim – Atlanta – Austin – Dallas – Fresno – Fort Worth – Houston – Miami – Kansas City – Los Angeles – Oklahoma City – Philadelphia – Phoenix – Sacramento – San Antonio – San Diego – Sarasota – Seattle – Springfield – Stafford – Tulsa – Tyler - Virginia Beach - Wichita




							Do Not Sell My Personal Information

							Disclaimer: *Free keyless lock, doorbell camera or indoor camera promotion offer requires any package with a minimum of $50.95 plus the addition of automation or video service depending on the device. The doorbell camera offer is limited to model #ADC-VDB750. The camera location must have a functional Wi-Fi connection with sufficient bandwidth and speed. **$15.95 Switch-N-Save offer requires a working system. Promotional offers are for new residential customers only and require a 36 month agreement with approved credit. These offers cannot be combined with any other offers or discounts.


						

					

				

			

		

	
	
	
	
    
  




		






		
		







































		
				
				
	
	
		
